
About The Company

This major metals manufacturer processes raw materials that are used to create 

consumer goods in nearly every industry. Their innovative products are used in 

the manufacturing of products that are found in architectural, automotive, and 

construction materials, food packaging, and consumer electronics. They are known 

around the world for their high-quality, leading-edge products and are sought out 

by end-product manufacturers in nearly every industry.
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Securing One Of The World’s Leading 
Metals Manufacturers by Providing 

Visibility Into Their OT Networks

THE CHALLENGE:
As a rapidly expanding, global 

manufacturing leader this multinational 

company recognized that it needed to 

improve its OT security posture. Their 

goal was to gain full visibility into their 

extensive OT network in order to protect 

their industrial systems, and their workers' 

physical safety. They also wanted to 

improve their asset inventory, understand 

their data traffic, and close any possible 

cyber security gaps. 

THE OUTCOME:
The company now has the ability to 

see their full asset inventory across all 

their sites, with continuous network 

monitoring. They rely on SCADAfence's 

automated alerts to help them identify 

and prioritize potential security issues, 

and provide accurate details of all 

network traffic. As a result the gaps in 

their OT cyber security have been closed, 

and their workplace is safer. 



It’s an exciting time for this major manufacturer.

The quality of the raw materials produced at the company’s 35 manufacturing locations spanning 9 

countries on 4 continents, plus the company’s firm commitment to sustainability has created demand for 

its products all over the world. 

And the company is continuing to grow. A new, low-carbon, 3.2 billion dollar plant is currently under 

construction in the United States.

With so many facilities in so many locations, keeping them all secure from modern cyber threats can be 

a challenge. With literally thousands of devices attached to their complex OT network, the engineering 

team required an accurate, sophisticated method for identifying every device and more extensive 

information on every source of network traffic. They agreed that there was an immediate need to 

upgrade their OT security system.

“We were looking for ways to improve visibility into our network and to 
guarantee that we were being protected from cyber threats in our OT 
environment. We began researching what was available that would help us 
identify systems on our network that we didn't even know were there. When 
we looked for a sophisticated network monitoring solution, we identified a 
couple of key vendors and SCADAfence was one of those. We set up a POC for 
each of them, and SCADAfence was the most impressive.” 

Steven S. , Global Automation Executive   

Building Toward A Bigger, More Secure Future

Proof Of Concept Exceeds Expectations
Step one for the company was to select a site for a ‘proof of concept’ pilot program. They chose a plant in 

the northeast United States. This location is among the oldest in their  portfolio and remains its largest, 

producing more than a billion pounds of raw materials per year. 

This plant operated with separate IT and OT networks, so it was a good choice for a POC that was intended 

to focus solely on the OT network.

The installation of the SCADAfence Platform across the network went smoothly with no unexpected 

issues. Within 2 hours of beginning the process, the SCADAfence Platform was already operational and 

was collecting data. For the first time, the company’s engineers were able to see every single one of the 

thousands of devices installed and operating across their OT network.



SCADAfence is the global technology leader in OT & IoT cyber security. SCADAfence offers a full suite of industrial 
cybersecurity products that provides full coverage of large-scale networks, offering best-in-class network 
monitoring, asset discovery, governance, remote access and IoT device security. A Gartner “Cool Vendor” in 
2020, SCADAfence delivers proactive security and visibility to some of the world's most complex OT networks, 
including the largest manufacturing facility in Europe. SCADAfence enables organizations in critical infrastructure, 
manufacturing and building management industries to operate securely, reliably and efficiently. To learn more, 
visit our website, check out our blog, or follow us on LinkedIn.

About SCADAfence 

See it liveGET STARTED TODAY
See SCADAfence in action, request a demo today.

Almost immediately after installation was complete, engineers began receiving alerts. There were so many at first 

that the team initially assumed they must be seeing false positives. But as they started to dig deeper, they came 

to realize that these were legitimate potential security threats being detected by the SCADAfence Platform. 

The company learned that their active directory wasn’t optimally configured, their IT and OT systems were 

communicating incorrectly, and some of their IoT systems were reaching out to domain controllers in ways that 

were unauthorized by their security team. Their OT engineers were able to take immediate action to remediate 

the most urgent issues. This ability to prioritize which potential threats to focus on first, remains one of the 

best business values that they’ve gained from the SCADAfence Platform.

“We started seeing results almost immediately. We loved the SCADAfence Platform’s 
ability to see everything on our network. We were really surprised at the size and 
magnitude of what we were seeing, without any need for difficult configurations...”

“I immediately saw a lot of traffic through our automation system, and I was 
curious as to what that traffic was. The SCADAfence Platform enabled us to 
click on the link and see exactly what the systems were communicating.“

“The level of support has been fantastic. I couldn’t ask for anything more from 
a support team. From answering questions, being responsive when we have 
issues, letting us know about upgrades. When we have an issue or question, 
there’s someone there to take care of us right away. I really couldn’t expect 
more from the support team. It’s awesome.”  

Andrew A., CISO

Steven S., Global Automation Executive

Andrew A., CISO

The company had organized POC trials with several different companies that promised superior OT security. In 

the end, SCADAfence’s easy implementation, and lack of requirement for pre-design, made the decision simple. 

In the end though, it was SCADAfence’s superior customer support that really sealed the deal.

SCADAfence Bests The Competition

“We Assumed These Had To Be False Positives. They Weren’t”

https://www.scadafence.com
https://blog.scadafence.com
https://www.linkedin.com/company/scadafence/
https://l.scadafence.com/demo

